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Achievements uploaded to the Training Model (TM) system by an employer will only automate the grant payment.
Achievements uploaded to the Training Model (TM) system by an Approved Training Organisation (ATO) will automate the grant plus, place the learner record on the Construction Training Register (CTR).
It is important to remember that Employers who are also ATOs should upload achievements through the ATO side of the TM system.
How to switch between profiles (employer/ATO)
If you are an employer with an internal ATO, follow these instructions.  
Note, if you see ‘Apply’ in the menu bar, you are in the employer profile and must switch to the ATO
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If you need to change between ATO/employer accounts use the “Change Profile” option in the menu bar.
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1. Use the magnifying glass to select the account you wish to use. 
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2. Chose the ATO account (this will be the one without a 7-digit CITB Levy registration number).
Click select
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3. You should now see the ATO option in the top menu bar.
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