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5 steps to help you
hecome an approved

Site Safety Plus
training provider




Introduction

This document has been produced to assist you with
the process of applying to become a Training Provider
Network (TPN) member offering Site Safety Plus (SSP)
courses in the licensed training category in England,
Scotland or Wales

Our aim is to provide as much information and
guidance to ensure that new applications are
approved upon their first submission.

It is Important to read and understand the SSP
documentation following the ‘Plan, Do, Check, Act’
cycle, which ensures that you take ownership of your
role in the application process.

The next five steps will guide you through your
application process.




Step1- Read

Site Safety Plus (SSP) provides the construction industry with a suite of courses for health and
safety awareness and career development to help maintain a safe workforce.

Use the links below to understand the application process, your obligations and to ensure you can meet the
requirements:

How to Become a Site Safety Plus (SSP) Centre - CITB
This will take you through the requirements you need to meet to become an approved centre, such as fees and
the application process.

Scheme rules
This covers the quality assurance (QA) requirements, scheme rules and the appendices for each course

Once your application has been approved you will automatically become a Training Provider Network member
offering SSP courses in the licensed training category.

Find out more about the Training Provider Network
What is the Training Provider Network (TPN)

If you have any questions, please email:
sitesafetyplus@citb.co.uk

The SSP Product Specialist will be able to arrange a call to support the application.


https://www.citb.co.uk/standards-and-delivering-training/site-safety-plus-ssp/how-to-become-a-site-safety-plus-ssp-centre/
https://www.citb.co.uk/standards-and-delivering-training/site-safety-plus-ssp/scheme-rules/
https://www.citb.co.uk/standards-and-delivering-training/the-training-provider-network/what-is-the-training-provider-network/
mailto:sitesafetyplus%40citb.co.uk?subject=

Step 2 - Apply

Once all of the relevant documentation has been read and you're

happy that you meet the requirements, you can then complete the
SSP application form.

If you are an existing CITB approved provider you can apply to
become a Site Safety Plus provider by logging into the portal &
selecting the ‘apply for new products’ tab.



https://forms.office.com/pages/responsepage.aspx?id=sc0v476-60S-HO9HADhxY-uISBe2IldIq6yXxHoYdz9UNjQ4TTBEMlAwR082MEg5SllOS0M4U1k2MCQlQCN0PWcu&route=shorturl
https://citbb2cprotenant.b2clogin.com/2785dce8-da7b-4099-aded-4566b7a506a9/b2c_1_b2cfpsiupin/oauth2/v2.0/authorize?client_id=5f51eb80-a980-418e-acb9-ba5c1990bbff&redirect_uri=https%3A%2F%2Fmyportal.citb.co.uk%2F&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DThnkZl5dagEcAlDKHUq9eS1hzLe-LYrBDbKqC_KmmiBpIl1JZV5kDtv7c2DUQGjFrmCNJl4ohRna8h8oZEsU9QVsILINz1-eAPDDoPeeykBufC7f35PvLm4APZkHO9SrBZ6WrYJD6g1LDmGcyS2poBTGedyYe_BJIc7TgWv9zwJUfPDpFR4vKBr90OE8YfXCU6_uYxY4NLDydnhu2zFnlR_Aj-kUkv-8QKC4u_HSVBsk3OAd_MNg9Q5RRb0YibWc1CQY1byAo3QihcGIL__6V9Vb7vpLoQcYxCYqwdQEv65Ppba_Jn3Yw90SgDFMxw4oOmLFzK-QpzvngBwUWdfwRx7qkuoptsx_iK49RceJY6MxNXqAqgvXwn-J_nI4twFLJTjGJJiZdq_fmgduFjOW_ozXpwoB_Aq5JfPB4E6l5V6p8yIyr4P9ZfbhV58_AZoD6-xePy7JRcA2aGVT6luhnPZeSdEyNOvgQIJ0LhoIePT2rN3_UXn6oy9ylUt2Nji8eh9VndVRkWlGtgyXONvcM3Mdk9HYiYZGuSc_kAGuZCOWTQROPpqe1XkLg1VtM7JuFYn9e_3v61JEALByUKUPoRXmr3I-INrO44MCZ7iaEYIjpXeAzOv9KbQpvCM0vZK8MapC7rdycZhpIxVlhqYlDxoTChUyODs_KejRYImrBZM&response_mode=form_post&nonce=638969135259403067.MTRhM2YyOTAtYzJkMi00ODE5LThiYWYtMzQwYzg2ZTE0N2U0ODQwZGZiZjctNTkxZi00NzU2LWE4ZjEtMGZmYzEyMzczOWNk&ui_locales=en-US&x-client-SKU=ID_NET472&x-client-ver=6.35.0.0

Step 3 - Evidence

Once you've submitted your initial enquiry form, and whilst awaiting a
response, we recommend collating a file of evidence that you will need to
have available during your approval visit from a Senior Quality Consultant

(SQC).

Everything needed for this is explained in paragraphs 12 and
13 and Appendix 1 of the QA requirements.

If you have any questions please email:
quality.assurance@citb.co.uk



chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.citb.co.uk/media/mz1ng0kp/ssp-quality-assurance-requirements-january-2024-final.pdf

otep 4 - Check

Below are some of the areas that have resulted in centres not meeting approval criteria
during audit approval visits:

- No quality management system (QMS) to manage policies and procedures - please
refer to Appendix 1 on page 30 of the QA requirements, as this explains the QMS
that an SQC would be looking for

- Not registered with the Information Commissioners Office (ICO)

- Insufficient insurance policy levels - the levels needed can be found within
paragraph 13 of the QA requirements

- Missing policies from evidence file - a list of all the policies you will need to evidence
can be found in paragraph 12 of the QA requirements

- No evidence of work instructions/procedures - you need to ensure that you have
clear work instructions/procedures included in your evidence file before your approval
visit (I.e. the work instructions for a new member of staff joining your organisation).


chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.citb.co.uk/media/mz1ng0kp/ssp-quality-assurance-requirements-january-2024-final.pdf
https://ico.org.uk/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.citb.co.uk/media/mz1ng0kp/ssp-quality-assurance-requirements-january-2024-final.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.citb.co.uk/media/mz1ng0kp/ssp-quality-assurance-requirements-january-2024-final.pdf

otep 5 - Audit

Once your application has been verified and signed off by the QA manager, the
application will be forwarded to a SQC, who will conduct your approval audit.
They will contact you either by email or telephone to discuss the pre-approval process.

Day of audit:

Audits are completed either in person or remotely. The method used will be dependent
on location, the availability of the SQC and the preference of the centre. Remote audits
are completed via Microsoft Teams or Zoom calls, and the invite will be provided by the
SQC in conjunction with an audit planner.

The audit will begin with general introductions and will then go into a discussion regarding
the documentation provided and how your procedures will support SSP course
management.



Approval

Following a successful approval audit you will be sent a Form of Agreement for digital
signature. Instructions on how to sign and return this to CITB will be included.

Once approved and licensed to deliver SSP products, the dedicated key contact for your
centre will be granted access to the training provider portal for SSP products and the TPN
members SharePoint area, and given support to access the CITB Shop.

Should your application not be successful, or if more information is required, you will be
advised. If needed, you then have a right to appeal by following the QA Appeals Process.

We hope you found this guide useful



